Demonstration Example:
Could you tell me the way to McDonald’s?

1. Take the Light Blue Line to F Street bus stop.

2. Change buses to the Gray Line.

3. Take the Gray Line to 10th Street bus stop.

4. Get off and walk to McDonald’s.
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Customer 1:
“Good morning.  Could you help me, please?  I came to Okinawa to visit Okinawa University.  Could you tell me the way to Okinawa University?”
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Customer 2:
“Hello!  This guide book says it is whale watching season.  I’d like to go whale watching at Zamami Island. Could you tell me the way to Tomari Port?”

Customer 3:
“Good afternoon.  I’ve had a great vacation on Okinawa.  I have to return to England tomorrow.  Could you tell me the way to Naha Airport?”

Customer 4:
“Hi.  I want to go shopping and buy presents for my family.  Could you tell me the way to Kokusai Street?  The news said the Green Line is closed today.  Is there another way?”
Customer 5:
“It is great weather today!  I want to learn about Okinawa history.  Could you tell me the way to Shuri Castle?  I want to take the monorail.”

Customer 6: MYSTERY CHALLENGE!!!
“Good evening.  I’d like to go shopping tomorrow at San-A Main Place.  I know it is by Omoromachi, but could you tell me the way to DFS Mae bus stop?” 
Group Members:______________________________

Example:
Customer: 
“Hello.  I’m going to watch the baseball game this afternoon.  Could you tell me the way to Okinawa Cellular Stadium?” 

Front Desk: 
“Okay, here you are:
1. Take the Green Line to Asato bus stop.
2. Change buses to the Red Line.
3. Take the Red Line to Gun Sambashi Mae bus stop.
4. Get off and walk to Okinawa Cellular Stadium.”

Customer 1:

1. ________________________________________________________________________
2. ________________________________________________________________________
3. ________________________________________________________________________
4. ________________________________________________________________________
5. ________________________________________________________________________
6. ________________________________________________________________________
7. ________________________________________________________________________
8. ________________________________________________________________________

Customer 2: 
1. ________________________________________________________________________

2. ________________________________________________________________________
3. ________________________________________________________________________
4. ________________________________________________________________________
5. ________________________________________________________________________
6. ________________________________________________________________________
7. ________________________________________________________________________
8. ________________________________________________________________________
Customer 3:

1. ________________________________________________________________________
2. ________________________________________________________________________
3. ________________________________________________________________________
4. ________________________________________________________________________
5. ________________________________________________________________________
6. ________________________________________________________________________
7. ________________________________________________________________________
8. ________________________________________________________________________

Customer 4:
1. ________________________________________________________________________
2. ________________________________________________________________________
3. ________________________________________________________________________
4. ________________________________________________________________________
5. ________________________________________________________________________
6. ________________________________________________________________________
7. ________________________________________________________________________
8. ________________________________________________________________________

Customer 5:

1. ________________________________________________________________________
2. ________________________________________________________________________
3. ________________________________________________________________________
4. ________________________________________________________________________
5. ________________________________________________________________________
6. ________________________________________________________________________
7. ________________________________________________________________________
8. ________________________________________________________________________

Customer 6: MYSTERY CHALLENGE!!!
1. ________________________________________________________________________
2. ________________________________________________________________________
3. ________________________________________________________________________
4. ________________________________________________________________________
5. ________________________________________________________________________
6. ________________________________________________________________________
7. ________________________________________________________________________
8. ________________________________________________________________________
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